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O ABSTRACT O

The research aims to know the role of credit risk management in the improvement of
the banking performance in the commercial bank of Syria in Lattakia.

To achieve the research objectives, a questionnaire was constructed and distributed
to all credit management employee of the bank, (33 employees).

After the study and analysis, the following conclusions were reached:

1- The credit management has a high efficiency, as it defines the appropriate size of
credit regarding each client; it chooses the qualified and experienced people to work in the
credit management, and each credit transaction get under specific analysis and
comprehensive review by a qualified and experienced credit analyst.

2- In order to maintain the level of liquidity of the bank, the credit management
amends granting credit criteria, to lead to the improvement of liquidity indicators, where
the bank keeps appropriate voluntary liquidity in local and foreign currencies, because the
good liquidity in the bank contribute to increase clients' confidence in the bank and its
operations.

3- The credit management in the bank assesses the profitability in quantitive and
objective way, and reviews the criteria of the granting on an ongoing basis, and modifies
granting credit criteria in a way that lead to improve bank's profitability.

4- There is a direct correlation between the efficiency of credit risk management
and,(low volume and number of non performing loans, improvement of bank's liquidity
ratio, and improvement of bank's profitability).

Key words: credit risk management, banking performance, the Commercial Bank of Syria.
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cnBlial Llall )00 wdyg Ay)50 Aduay 58l 18 dlae) iy it Jald )i 5)50m

:1 3]«_94 Lad Hhalaall 3)la) il sast (S

Cim leisy 4 Adda e Sl 3l eal gt 3], Jiidd) e Jumdl 8yl Cijladll 355 —1
Al alall i) dlalie o laysll HRH1 (s dylat aldy) acld e T)palie Ll iuY) 2w o8

Ui ) Gl Sl e oY Gl sl Ll A oaty dale phlaal & WSS5) o) -2
Cadlally ylalaalls , Liiaally Jadl JaX) 3 alen) oIS o 3 oSl il of cany Al (S
SHhladl s b, el Gl Ga Shalaal) 3yla) Jalo)) cuw g 1 e Maall e Jaad o cany
eand) Caday y Aimtiiall lalad) (g5d oDleall Gld iy Yy opeu b ALl 3 CalSH) Cagndl) pigy Y
Aadiyall lalad) 563

Adee & i o) o LESE, DDA 39 gy of W lalaall (e Jasalil i (ud lalaall 3l Jadi -3
codny (g Ol a3 U8 Aaall jhlaall aay g sanille ) Sl

idainal) (gsinn o Loarsii i Aadgia Sk (1 O Cun Lty Cijlaall mans Hhaladl ol () -4
AL 2dasll) 03l O alad) e, Jlall ) Aasilss (e o o

s L8| el

orlall 2 gl A i) o (pa sl
alibal) £365 Aaph yaail (K-S) cigipan — g agalsS JLE) milii (1) a8y Jgoa
One-Sample Kolmogorov-Smirnov Test

Vi V2 V3 V4 V5
N 32 32 32 32 32

Normal Parameters™® Mean 3.5635 | 3.6632 |4.0437|3.5664 | 3.5625
Std. Deviation 87641 | .33806 [.47583|.58886| .65274

Most Extreme Absolute 120 153 255 | 113 .186

Differences Positive .099 125 255 | .076 126
Negative -120- | -.153- | -.148-]-.113-| -.186-

Kolmogorov-Smirnov Z 677 865 | 1.445| .639 [ 1.053

Asymp. Sig. (2-tailed) 749 443 .031 | .809 217

a. Test distribution is Normal.
b. Calculated from data.
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Ly gsine V3 Cipadll g (s5ime V2 bl (mgll ey ana (aliadl V1 dgladyl hlaal)
e Sl Sig. (2-tailed) ANV Jaal o G (V5 Capaddl & Bl Lalee Bukd g V4 Cijeadl
ol sl i AaL bl Gl by (o e JLEaY) 0.025

Aslaiiy) laliiall 3090 3p S 1Y

Llaisy) haliall 82) B Cipaaal 6] il sleal) aoagiall LA gitily Appnad dpan¥ly Lplun) cillacugiall 1(2)J 520

Jlaal | dap BN L) | Glady) | Jasgiall
S| v Agall | LY | % ded) | gledl | sl -

Gladlall (pany ey LAY pe asi .1
dswe | 0.002 | 31 | 3.304 | 69.376 | 0.803 | 3.469 Tt i) L) o apinty 4y Al
dae S (g5l
Aalens (385 Qi Aol e S pad 2
dugwa | 000 | 31 | 4.633 | 75.000 | 0.916 | 3.750 | dipassud sb5 Jase ol dlae Ji e AL
RES I
At ealiall LAl (als HLia) dlia .3
iywe | 000 | 31 | 2,611 | 69.376 | 1.016 | 3.469 Sl S s Cuny LY e b Alelal
e 5yl sl

dswe | 000 | 31 | 3.635 71.26 | 0.876 | 3.563 335al) o el

SPSS _ilasy) malind) cilajia o Talais) ofialdl das) (a2 jauaal)

Gy (3) patind) Gubial) lavsie e aii Anbuall Gllavgidl o s o (2) ) Jsaad) o

I Al Gpaal) o Js S el e "Gl AplaY) Jilis (4.20-3.41) Jaall e iy, gsina
G Copadl & oyl 5y of e (%T5) LY sans ,(%69.376) SN s o e p
Gy il Al Alee S g liadly e J90 T auliall L) pas dpany o5 2D Ay g5l
b ALalal) il pualiall SLadly Dbl aany djnay 53 535 Jage QL) lae J (e ALLS dilaay

Byl (5935 Calagall e (L) e

ol lagie e adif s ,(3.563) ) e o oleall hugid) ded sl ale IS
O e Ju 13 ,(%71.2) L) \gaal cialiy S (ulie o Bilse YY) 508 Qi (geine Grkis
AlatY) jhlaall anat b ddle 5e Ui wian AEDU) e gyl ()il Cipad) & Lay) 5l
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ebad) Jagial) LA ailily Apadl) Apaally Anlual) cilaagiali:(3)d sas
Batall Gag Al s aaa Bl (B Cipaall ) syl
G Jlaial | dan % el | Ghal | Ll ol
ANV | dpall |t oY) | % ) | gled) | el

oadd) daeadl e Copeadll ey 4
iume | 000 | 31 | 7.155 | 81.250 | 0.840 | 4.063 u‘\’;ﬂwﬁj::;\(iﬁ:i
Al duulas
3ns 4bady L) dadias Cipeaal) agis -5
fugma | 000 | 31 | 8.532 | 83.126 | 0.767 | 4.156 oo SEI Jaaal) U8 (e 4ndadinly 4aie
~paall e a5y
Jaee U9 il iy iyl Jains .6
fugima | 000 | 31 | 18.068 | 91.876 | 0.499 | 4.594 | Ll cililully Al Clatiesdl) ey
il Apaa iy Zaal
O endll 3a0) (e b padll atiay 7
fuga | 000 | 31 | 6.562 | 85.000 | 1.078 | 4.250 fj: }’: ;;d:;’jdﬁtﬁ:
Al dasial) Culllaally asasal
fagen | 000 | 31 | 575 | 81250 | 1.045 | 4.063 | R s eyl s 8
L3 e S (e aid
e Jd saaad) Glehay) by 9
fugma | 0.02 | 31 | 2462 | 69.376 | 1.077 | 3.469 gl s aan adad b L)
i

fugma | 000 | 31 | 11.097 | 73.264 | 0.338 | 3.663 335l o il

SPSS _ilasy) galill cilajda o Talaie) cfialdl 3ae) gha : jauaal

Gy (3) padind) Gubial) lavsie ge pii Anluall Gllavgidl o s o (3) A Jsaad) o

) Ll ApaaY) o Juiy oS (e e "Gals’ BlaY) Qilig (4.20-3.41) Jladd) (e g, (s5ine
@A) Capadl b Gl ) of e (%91.876) eV oans ,(%69.376) () san Jlas (o 4
S it il Capeaall Lliia) BlA e Biniall (g Al 2305 ana (add () ot LEDU) dipaey gyl
sl ge Capadl g lialy , hainl 4iaad aby Daall QL clldly L) sl el Jue
Clagagal) g€ Sl agililiee by DA (e Aplall) agialled sk axe Jla 3 e Dleall Aladl] DLl
o SSE paall U (e aadaiiinly 4sia day aldaty Gl dajlies Cipeaall ol g gl Ladiall cullaally
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Jaal | dapn | % LYl | Ghal | L

_— : Jlsd
S| v |4 Dl | oY) | % G | gl | sl -

Gslud G A dgag 2t Ja .10
igsea | 000 31 9.019 80.626 0.647 | 4.031 & Uspall (gginay LAY 3)))

RESO

IS Capad) W (g5ine ani oy .11
Lgea | 000 | 31 6.635 76.250 | 0.693 | 3.813 Jyarall sulaall (3855 o pnsas oS
e

S 5005 Ugaas gy oy 2as Ja .12

igsma | 000 31 5.282 75.000 0.803 | 3.750 ] .
cCipadl) oWl dap e Ll

: - 55 5.50) Agsms 3pms b 203 Ut 113
#10.206 | 31 56.250 | 0.998 | 2.813 | 7 C T TR ,
Aygina 1.063- pad gy e Ul

dmidie g sy ol afixs Ja .14
fusiee | 0.004 | 31 | 3.088 | 70.000 | 0.916 | 3.500 R OR T
i dimidie Aga sy ol afixa Ja .15
#0407 31 | —.841- | 56.876 | 1.051 | 2.844 RO
e iy iy e U i

sy gpal) hiize i Jla 3116
fusiea | 000 | 31 | 9.667 | 78.126 | 0.530 | 3.906 | s JSAl L) mie yulas Jised

bzl o2 st ) s

due gl Aga dudy Goypeadl) Jading .17

iysma | .000 | 31 | 9.807 | 80.626 | 0.595 | 4.031 i
¥y L) cDlaall e dulie

‘_,,J A_ﬁ)a.a.qﬂ'&dg;l\ ‘U}»A\ (:g_»ﬁ 18

ihema | 000 | 31 15.866 85.626 0.457 | 4.281
Allee g Capadl (8 e agall A8 300

dsma | 000 | 31 | 12.409 | 80.874 | 0.476 | 4.044 Ossal) Jas giall
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Sy aililee s Capndll & e dgall 485 5005 3 agadt Copaall ) Al (Y Lials Llaall CDleal)
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G o) ) o ey 138y ,(%80.874) Al Lgiaal cialyy ,cuS)l (ulie o Gilse AlaY) 5ad
Clehay! Al DA (e Cipeaall Agps (550 o Baliall ) s 48D diprey gy5mdl (ylail) i yeaaal
L SAl) Aalud)

i paall doayy g giua iub

i paal) day g gia axdil leal) Jagiall SLOA) ilily Al Liaally Agloal) Glagiall:(5)J g

ol Jlaial | 4ap e Ll | Ghal | s S
i "
P A [l |ty | % Al | e | sl

Dbl 3yl 3.6 0 dBle 2agi 8 .19

dugae | 000 | 31 | 10.522 | 81.876 | 0.588 | 4.094 e

i < | 4 s 24 .20
fusee | 000 | 31 | 9.807 | 80.626 | 0.595 | 4.031 S IS el By el

(S Pagag

Kt L) mia yulae daalye 2521

A | 000 | 31 | 8979 | 81.876 | 0.689 | 4.094 ST e e
.‘)AJ.HLA

JSEIL L) mia e Jpaed iy 22
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AN 3 S (n 3yile AL a3 .23
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Goins 4(3) el Gubiall lanigia oo i dbuall Slangiall ad aes of (5) &) dsaall oy
) Ll ApaaY) o Juiy & (e e "Gals’ BlaY) Qilig (4.20-3.41) Jladd) (e g, (s5ine
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8 yainnall 4d)pal) allas (Gulaly Capeadl assy .26
Lsma | 000 | 31 7.76 76.250 | 0.592 | 3.813 adadlly dasiyall lalaal) Cabide dagbia
ASPRTEE R

Lgime | 0.002 | 31 | 3.357 | 70.000 | 0.842 | 3.500 | islas¥) jhlaadl Guld e 5oyl oS Al
Al ey i)l

bl jlaeY) 8 Cipad) 30,28
igsma | 0.003 | 31 3.164 70.626 | 0.950 | 3.531 | e dpbady) g lag¥) 8 dlasal g
Al AladY) Cililasd) apis

247

www.manaraa.com



ol a5

iradl V1 a8 oL jhlae sy

ide apil HU3 Cipeaall (530 3ags .29
Gusea | 2000 | 31 | 6.623 | 78.750 | 0.801 | 3.938 | 13 gl gy eiee (S dpadl L]
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71083 | 31| 1791 | 65.626 | 0.888 | 3.281 | celaYl A< sy dglay) bl
o Aigalsal dpndial
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i | .000 | 31 | 4.875 | 71.250 | 0.653 | 3.563 354l anegial

SPSS _ilasy) malind) cilajia o Talais) ofialdl das) (a2 jauaal)

sclandl Lad) s luala

Cag Al a5 aaa (aliadly GLaN) Shlia B3] BUS o Bydle ABle sagi 1) Al dua il

3 tasal)

8l (ag Al se g ana (alidily L) lalia 35080 5o US Gy ABNY () gensmn Balii)) Jalaa LA mili 1(7) Joaa

Correlations
X Y1
X Pearson 1 790"
Correlation
Sig. (2-tailed) .027
N 32 32
Y1 Pearson 790" 1
Correlation
Sig. (2-tailed) .027
N 32 32

**. Correlation is significant at the 0.05 level (2-tailed).
(Biniall Gl axes aaa paliadl) U sial o LYY Jebae dad of (7) 4y dssall cpm
Lph Alpie Lli) dDle olis of e Ju ay,(0.79) caly (Olad) halia 5))) 36 1€) Jiiusal) piciall,
On A ge s JSE e adl 6 %95 48 daya Aysies Jaleall 138 ded o e deadl) Jiig , Leghy
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O A8l 7 dgalll adla (pe ASBL jfaniV) ol Jolas il £(8) Jgaa
haiall ag Bl daeg aan (alddily Lty shalda 8l BeliS

Model

R

1

790

The independent vz

Model
Regression
1 |Residual
Total
The independent variabl

Model

(Constant)

1

Case Sequence

The dependent variable

(%62.4) oyliie Lo i zigall 138 & oladl) jhlie pla) 31 of (8) ) Jsaal) s (s

Lisine AN 13 Lage 1 lin o e Jay Laa 3fimiall (g il daes pan (alédd 50l 8 Jualall plal) (he
(F) 4o gl ) ol #3saill Ladln il 4nii Joaal) (o an LS Ll il 8 Jiiasall pyiiall
Ay (1,30) dpa cilayns (0.05) ANV (ssiwe de Adsnal) Lhed oo (5.370) Al isuadd)
oaiy Wl P=0.027<a=0.05 L5 Wl Lys ,(0.390) Beta dalas dad o) 1225 (4.17)
cllly Sl Gpriall G Aygime AV I3 Ao Ssas s, daad) Gl Jiig aall (s
g sgin Gruady Glaiiy) Jhlda )l)) BeliS (G Bpdln AN 2agi 4l Lepdll Ludajdl)

O ABall ¢ gy Bl Jalaa LIRS illi (9) Jga>

i paall Mg (g gima Cpuady laiiy) shalia 50 35S

Correlations
X Y2
X Pearson Correlation 1 17"
Sig. (2-tailed) .022
N 32 32
Y2  Pearson Correlation 17 1
Sig. (2-tailed) .022
N 32 32

**_ Correlation is significant at the 0.05 level (2-tailed).
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The independer

Model
Regression
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i yaall Lagy Jara Guaady Glaiiy) shalda 350 55 WS

Correlations
X Y3
X Pearson 1 743"
Correlation
Sig. (2-tailed) 018
N 32 32
Y3 Pearson 743" 1
Correlation
Sig. (2-tailed) 018
N 32 32

**_Correlation is significant at the 0.05 level (2-tailed).
Dally (Cpeaal) Gy Jare Gpuenl) gl i) g Bl yY) Jalee Gad of (11) &) Jsaad)
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1 743
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Regression
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The independent variat
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The dependent variable
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